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Pre-Ordering (OSS Measures)
o Pre-Order Response Time:

• Customer Service Records

• Other Pre-Order:
• Due Date Availability, Product & Service Availability, Address

Validation and Telephone Number Availability and Reservation

o Availability ofBell Atlantic Interface to ass -Up-time

Methodology:

o Not Carrier Specific

o Sample of Interface

o Sample ofDirect ass
o Sentinel System
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Ordering

o Order Confirmation
• Average Confmnation Response Time

• Flow Through Orders

• POTS: less than 10 lines and greater than or equal to 10 lines

• Trunk FOCs - % within 10 Days

o Reject Average Response Time

o % Rejects

o On Time Notification of Completions

o % Flow Through

o Mechal1ization of Performance First Quarter
• Currently Manually Tracked

• Not Currently Carrier Specific for All Categories
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Provisioning

o Interval Measures:
• Average Offered Interval (Application Date to Committed Due Date)

• Average Completed Interval (Application Date to Completion Date)

• % Completed in 5 Days
• POTS Services less than 5 lines

o Commitmellt Met Measures:
• % Missed Appointments - BA Reasons

• % Missed Appointments - BA Facilities

o Provisioning Quality Measure:
• % (Installation) Troubles Reported within 30 Days
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Maintenance & Repair

o Network Report Rate: (Found Troubles)
• Total Loop & Central Office Report Rate

• Loop Trouble Report Rate

• ~O Trouble Report Rate

o % Missed Repair Appointments
• Total Loop & CO Missed Appointments

• Loop Missed Appointments

• CO Missed Appointments

o Mean Time to Repair
• Run Clock for POTS

• Stop Clock for Trunks and Specials

o % Out of Service> 24 Hours

o % Repe~t Reports within 30 Days
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Network Performance

o % Dedicated (CLEC) Trunk Blockage

o % Common Trunk Blockage
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Billing

a Timeliness of Daily Usage Feed
• % Usage sent in 3 Business Days

• 0/0 Usage sent in 4 Business Days

• % Usage sent in 5 Business Days

• % Usage sent in 8 Business Days

o Timeliness of Carrier Bill
• % within 10 Business Days
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Status on Negotiation ofStandards & Remedies

o NY Carrier to Carrier Proceeding for Standards
• Parity - where comparable BA service exists

• Absolute - where no comparable BA service exists

o Use of Statistical Model to Determine Parity Violations

o BA developed a model for start point of negotiations

o Several Carriers have come to agreement on remedies, including
credits for missed performance

o Arbitration Proceedings

J& 2&2 ;WLttJitJiJ UI£lIIIIIUilIlAM;;'4\,.'iii~I\i"""~13 .... .... ..Ilm~~",,';";:;:::m:';',,';

3124'96 - to:35 AM



@Bt::11 \ibntk
:::"--~--:.

;r,{~~ar

DOJRecommendations/or 271 Filing

o Separately Report ass Transactions

o Business & Residence Resale Provisioning Intervals

o Held Orders & Held Order Delays

o Speed of Answer - Ordering, Repair and Billing

o Speed of Answer - Operator Services and Directory Assist

o Billing Accuracy

o Ordering Accuracy

o Provisioning Accuracy

o E911 Database Accuracy
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NY 271 Filing

OSS Performance

-" ·.. ·····1

~ Time: NY PSC 271 FILING Fe ClBA MenIer OOJSU..-Hms

• CIIIIklIDer Service R.ecord X X X

• Otber~l X X

• Due DIte Availabilitv X

• Addniss Validltion X

• Product ad Service Availability X

• Teleohone Number Availabilitv and Reservlllion 1 X

I. oss Jaterface Availabilitv: x I X I X I

NY PSC 271 FILING FCC/B}>u- DOJ SuRlldicm

• % DUF in 3 Bu8iness Da\'1l X X X

• % DUF ill 4 BusiaeBs DIM X X X

• % DUF in S BusiIess Da\'1l X X X

• ·AI DUF illS BuliDess Days X X X

• TaaeIiD..ofClnier Bill X X X

• BiJliDg AccuracY (% Usaae Records Returned) X

Other CLEC Senices

NY PSC 271 FILING FCCIBA Meraer OOJS

• 0Denl0r ServiCllll Soeed ofADswer % X

• DinIdorv AIIistaee Deed ofAnswer % X

• Reule CaJter - &- ofAnswer (Ordering) X

• Raale Catter - SlItel ofAnswer (Repair) X
• UNE Ccatcr -~ofAnswer (OrderiDR) X
• UNE Calter - S1leed ofAnswer CReoair) X
• £911 Acc:uracv X
• Order Accuracv X

"~... While Address Validation can be completed on a stand alone basis, TN reservation is always combined with Address Validation
2 Performance for Aggregate NY to be reported. If traffic is handledby a separate center for CLECs, that performance will be
separately reported



NY 271 Filing

Resale

ALL ORDERS: NY PSC 271 FU..ING FCCIBA Mer2er DOJ SUl!2estioDS
• % Flow Thlvugb X X X

• %R.eieds X X X

• Camp!«im Notification - Avg. Re3pc.me Time X X

• eoa.leliaD NotifiCltion - % On TI1De X

POTS SER.V1CES:
M..fWiutlOrtlen:

• Avcmr: Order Cooiinnation R.esDanae Time X X X

• Avcmr: ll..wt " Time X X X
N_M.....ireiOr., < 10Lines:

• Averaae Order Cou.firmlItion RelIIlOIISe Time X I X X

• A Time X X X
N_Ml 0rd4n ~ 10 Lines:

• A'l'K. Order Ccafirmltioo Raoonse Time X X X

• Averaae Reiea Remonse Time X X

SPECIAL SERVICES:
M~Ord4n:

• A.....Order Cooiinnatioo Raoonse Time X X

• AveraB Reiea Remoase Time X X
H_ 0rUn < 10Lines:

• A'Y&. Order Coatirmatioo KelIOODSe Time Teul X' X X

• A Time X I X X
NtM-Mo 0rtItn ~ 10Lines:

• A'Y&. Order Coatirmatian ResDOOlIC Time I X X

• AveraRC ReiectR_Time I X X

POTS SER.V1CES: NY PSC 271 FaING FCCIBA Mefl~er OOJ Sunestions
0rUn witlwIrt DiIlMtc1t
• Avera. JDterval 0lfertxI- Teul X X X

• Averaae Interval ComD1cted - Teul X X X

• % Milled -BA X X X
0NI.n ....DisIHItdt
• Awn. Interval Offered - Total X

• AwnRC 1Dterva1 Offered (l • S Lines) X X X
• Awraalllterval Offered (6 - 9 Lines) X X X

• Avera.lDtcrva1 Offered (> 10 Lines) X X X

• Avera. lDta'vai Coalleted - Teul X

• AveralLll JDterva1 Coalleted (1- S Lines) - Total X X X
• AveralLlllDterval ComDleted (l - S Lines) - RES. X
• Averaae lnterva1 CoImleted (l • S LiDcs) -BUS. X

• Avg.1Dterval Completed (6 -9 lines ·DilIDlItdl) X X X

• Averaae Interval Comol (> 10 Lines- X X X

• %Milled -BA X X X
ADOr"-

• Number oforden X

• Number ofinward lines X

• %ComD1etedwithin 5 Davs (l • S Unes) X X X

• % Milled AIlDoiotmeDt - Facilities X X X
• Number ofFacility Miases Delaved >30 Davs X

• Avera. Delav Davs - Facilitv Miss X
• % IDItallatioo Troubles wiIhin 30 Daw X X X

3 Includes both mechanized and non-mechanized - allUne sizes



NY 271 Filing
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SPECIAL SERVICES: NY PSC 271 FILING FCCIBA Mere:er DOl Sunestions
0rWn.....DirtMtdI
• Avera. Jaterval Offered· Total X X

• Averaae iaterval Completed - Total X X

• % Milled - BA· No I>ia1Hradl X X
0rWn .... lJisJ¥tch
• Avera. Jaterval Offered· Total X X

• Averaa :&rtervaI Comoleted - Total X X

• % Milled Appoiatment • BA • Dispatch X X
.4l10rWn
• Number oforders X

• Number ofiDwani Circuits X

• Avera. Jaterval Offered - Total X

• Avera. Jaterval COIIIP1eted - Total X

• % Milled ·BA Total X X X

• % Milled - Facilities X X X

• Number ofFICiIitv Misses Delaved > 30 Dava X

• AVllIrQr Delav Davs - Facility Miss X

• % WtaIIati«l Troubles within 30 Davs X X X

POTS SERVICES: NYPSC 271 FILING FCCIBA Mere:er DOJ SUllllestions
• Number ofTroubles l'COOIted. X

• NtltWork Trouble leDort RIte X X X
'.> NetwOllk Trouble leport RIte • Loop x x
... Newodt Trouble leport RIte • CeDtrat Office X X

• %Miaed~ -Loop X X X

• % Milled1I_;" -co X x x
• MeIIl Time to RCDlir •TOTAL X X

• Mom Taneto ReDair· Looo Trouble X
• Man TUDe to Repair • CO Trouble X

• % OOS >24 Hours - Looo Trouble X X

• % OOS > 24 Hours - CO Trouble X X

• % OOS > 24 Hours • Total X X

• % KetlelIt KeDOI1S within 30 dava X X X

SPECIAL SERVICES:
• Numba' ofTroubies fCCI<]Ited X

• .Nelwork Trouble ReDOrt RIte X X X

• MaD TUDetoReDair- Run CloeX X

• Mom TUDe to RePair - Stoo C10eX X X X

• % OOS > 24 Hours X X X

• % R.coeat Reports within 30 dava X X X
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Unbundled Network Elements
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ALL ORDERS: NY PSC 271 FILING FCCIBA Meriter OOJ SUUesU.ODS

• % Flaw Throullh: X X X

• % R.eiects X X X

• ComPIetioo N~e:atioo Av" 11_... Time X X

• ComDIetioo N~ClItioo - % On Time x
POTS SERVICES:
Md._ OrUn:

• Average: Order Ccminnatim Resooose Time X X X

• Average~D_ •• Time X X X

Non-Mdaniutl OrUn < 10Lilta:

• Averae.eOC Time-DCAS X

• Average OC ResrKlI1Se Tmae - Fax Orders X

• Average: OC ResrKlI1Se Time· Total X X

• Avera_ D':'" Time X X X

N_MedttUliutil OrUn ~ 10Lilta:

• AV&. Order Confirmatim Kesooose Time X T X X

• Avera2ll Time X X X

SPECIAL SERVICES:
MechtUliutil 0JWn:
• Avera2ll Order C<lllfinnatim Resooose Time X X

• Avera""~ Respmse Time I X X
NOII-Mechlllliud 0JWn < 10Lilta:

• Avr. OrdcrConfirmltim D_··Time X X I X

• AveraB R.eiec1 Resooose Time X X X
NOII-Medtfllli'ud 0niAn ~ 10 Lilta:
• Avr. Order ConfirmItiOll Respmse Time T X X
, Average Reiect RellPOIISe Time T X X

POTSUNEs NY PSC 271 FILING 4 FCCIBA Merller ooJ SUIlilestions
Ortlttn withlNllDinHUch
• AvcraB 1ntervlI1 Offered· Total X X

• Averlll.e 1ntervlII CODlDleted - Total X X

• % Missed Amointment • BA X X X
Ortlttn with n;_~..

• AvcraB 1ntervlII Offered· Total X
• AveraB lDterval Offered (l • S Lines) X X X

• Average lDterval Offered (6 • 9 Lines) X X X

• AveraD1ntervlII Offered (> 10 Lines) X X X

• AvcraB 1ntervlI1 Comnlcted - Total X

• AvE. 1JIterval COllIPleted (l • 5 Lines • X X X

• Avi,. Interval COllIPleted (6 - 9 lines • . X X X

• Avg. Jaterval ComPleted (> 10 Lines- .~ X X X

• %MiJsed -BA X X X
All Ortlttn

• Number oforders X
• Number ofinward lines X

• % within 5 Davs n . S Lines) X X X
• %Miaed • Facilities X X X

• Number ofFacilitv Misses Delaved> 30 Davs X
• Avcraae Delay Dava - Facilitv Miss X

• % Installatim Troubles within 30 Davs X X X

4 Reported for UNE Loop and UNE Other



NY 271 Filing

Unbundled Network Elements
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SPECIALS UNEs NY PSC 271 Fll..ING FCCIBA Mer2eI DOJ SUl!2estions
ONWI.....DiINtc/I

• Averaae 1DtervI1 Offered X X

• AVCI'Ule 1DtervI1 COIIIDleted X X

• "Milled -BA-NoDisoatdl X X
0nMn...." DiDfItdt

• Averaae 1DtcrvaI Offered - Total- Disoatdl X X

• Averar:e Interval CoImIleted - Total DisDatd1 X X

• % Misled - BA - Disoatc:h X X
AllOlWrs

• Number oforders X

• Number ofinward Iincs X

• Averaae IDtervaI Offered X

• Averaae IDtervaI Completed X

• % Milled -BA-Total X X

• % Milled - Facilities X X X

• Number ofF.c:iIitv Misses DeJaved > 30 Da'YS X

• Averaae Delav Oavs- Facilitv Miss X

• % Jmta11ati0l1 Troubles within 30 Da'YS X X X

';~'''';'';'':''-'".:.;....
. ;:;:::~'::.:

POTS UNE.: NY PSC 271 Fll..ING FCCIBA Merger DOJ SUggestions

• Number ofTroubles rcoorted X
, Network Trouble lcDort lUte - Looo X X X

• N«wock Trouble~ lUte - Ceatnl OiIice X X X

• % Milled Rcpeir \IlIlOiDt. - DiIIIatdled (Looo) X X X

• % Milled R-' A_ iat -N« Dimetc:hed (CO) X X X

• Mom Time to Reoair -Total X X

• Mom Time to Repair - Loop Trouble X

• Meat Time to Repair - CO Trouble X

• o/e OOS > 24 Hours - Loop Trouble X

• o/e OOS > 24 Hours - CO Trouble X

• o/e OOS > 24 Hours - Total X X X

• % Repeat Reoorts within 30 davs X X X

SPECIALS UNEs NYPSC 271 Fll..ING FCCIBA Merger OOJ Suggestions

• Number ofTroubles reported X

• Network Trouble Report lUte X X X

• MelD Time to Reoair - Run Clock X

• Mao T_ to Repair - Stop Clock X X X

• % OOS > 24 Hours X X X

• % Repeat Reports within 30 davs X X X



NY 271 Filing

Interconnection TI'IUlks

ALLORDEBS: NY PSC 271 Fn..ING FCCIBA Merl!'er OOJ SUIl.2estions

• Average Order Confirmation Response Time X X X

• % Firm Order Confirmations> 10 Business Davs X X

• Average Rdect Resoonse Time X X X

• %~ > 10 Business Davs X X

• %~ X X X

• Completion Notification - Avg. ResDonse Time X X

• CoDq:Hetion Notification - % On Time X

IlltemMUlecDon Trunks NY PSC 271 m:iNG FCCIBA Mer2:er OOJ SU22estiOns

• Number of orders X

• Number of inward lines X

• Average Interval Offered - Total X X X

• Average Interval CoIllDleted - Total X X X

• % Missed AoDointment - BA - Total X X X

• % Missed ADDointment - Facilities X X X

• Number ofFacilitv Misses - > 30Davs X

• Average Delay Days - Facilitv Miss X

• % Installation Troubles within 30 Davs X X X

NY PSC 271 Fn..ING FCCIBA Merl!'er OOJSu
• Total Number ofTroubles Reported X

• Network. Trouble Report Rate X X X
• Mean Time to ReDair X X X

• % OOS > 24 Hours X X X

• % ReDeat Reports within 30 davs X X X

Interconnection Trunks NY PSC 271 Fn..ING FCOBA Mer2:er DOJS
• % Final Tnmk Groups exceeding blocking design X X X

standard
• # final trunk groups exceeding blockaJ?;e standard X

• Total number of final trunk J?;rOUOS X


